
Family connects
with care

coordinators by
live chat, text,

email, or phone

Care Coordinators
support the family in

completing the
application, uploading

documents, and
determining eligibility.

Care Coordinators will refer
families to program after

determining eligibility and
gathering family input on

what program they want to
be referred to.

The program will follow
up with the family to
complete their site-
specific enrollment

information.

Programs will move a
child from assigned to

enrolled once Phase II is
complete and the family
has shared they want to
enroll in that program.

On the first day of school, if a
child does not attend and

doesn’t plan to, the program will
email Kristine White to have the
child removed. Programs may
not exit a child if the child has
not attended at least one day.
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